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" msadaasesdalunsusaidiu
THnaugin1saeunuuesaLAsy (Likert) Fsldnwaziunuvuinsidiulseunuan (Rating
o [V Y] a <@ I a = =~ I [ a <
Scale) dmsuinauAniuiluasediaiiodunuinidunisimuagUwuuimaiganlunisiu
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swnuteya usihinldlunisuseliunaluail

" msdpszideya
1. mMsieseidayaiBennnin (Qualitative Analysis) @slaun deyavnuuuasunudaiein
(Open Ended) uagiasnziluidailonn (Content Analysis)

2. mM3rnidayaidaUiunn (Quantitative Analysis) liAniiun1sasil

s =

o [y = ¥ ] . a a ' [
muuaszauAUianelalaglduinsidiu (Rating scale) muLUUALATY Feuuseanilu 5

seau Welvianunsainludsdnlouindu Ae Aawelauniian fanalauin Aanela Nanelades uag

[

fanelavesign lnglalihvdnluwiasseauly dedl

RN 1 RGN flanelatiosiign
AT 2 Y aldnN Nanelatoy
AZLUY 3 N80 Nawelalunans
AZLUY il NN Pawelaun
AZLUY 5 EAK fanelaznnitgn

[

Nndeyasyiuanuianeladana1y Winmnawdsazwuuauiianelalusengy dail

AzULURRETIENgY = HAUINTYDIALUUUTINYNTOAIN NNV NAY

FIUIUAU X INUIUTDANDY

o

¢ &
wlaAuAULnMEN feil
YAzhUY 1.00 - 1.80  vgds fenuitanalalusedutiosiian

YWASWUY 1.81 - 2.60  viu1eda fanuianelaluszaution
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YRASWUY 2.61 — 3.4 U8 fanuianalaluszauuiunans
YIATWUY 3.41 — 420  WU18Da fanuieanelaluszauunn
YRATUUY 4.21 - 500  visned fanuiisnelaluszAuinniign

FEAUANNINAITU TSI

fnsfivuainaeilagendendnnistingkuukariivinaunIn danAnAIALLUURAE VDS
szauauiisnelalunisliiusnisiilannngusiegilunsasiu udnhamezwuuadeildufadu
1Y = i I vy Y o 1w v = i Y a
Jovay lngiiguArnazuuuAnwiiuiosas 100 uahmiesasnlauiieuanunmnsiiuinig

wsaldansnisAuinmelul

v =
SouazvaIAUNIND 1Y

Nﬁ‘U’)ﬂ‘UENﬂ%LLUUi’)&IV!ﬂ‘illaﬁﬁﬂﬂﬁJ‘UaﬂV!ﬂﬂu

AMUIUAY X ITUIULBAIDIY

AuNMYRINTIIUINSIEdU 0 whiuaziuy sninFevas 50

ANAINVBINITIIUINISIEAU 1 wiiumswuy Jewag 50.00 - 55
ANAMIBINITIIUSNNSIERU 2 winfuasiuy Jowar 55.01 - 60
ANAINVBINITIIUINISIEAU 3 WiiumsuuY Joway 60.01 - 65
ANAINVBINITIIUINITIEAU 4 WiiumswuY Jewar 65.01 - 70
ANAMIBINITIIUSNNSTERU 5 wiruasiuy Joway 70.01 - 75
ANAINVRINITIIUINITIEAU 6 WiiuAswuY Sowar 75.01 - 80
ANAMIBINITIIUSNNSTERU 7 winfuasiuy Jowar 80.01 - 85
ANAINVBINITIIUINITIEAU 8 WiiumsuwuY Jowar 85.01 - 90
ANAMIBINITIIUSNNSTERU 9 Winuasuiuy Jeway 90.01 - 95
ANNMYRINTIRUINNSIEAU 10 whiuagwuy $ouay 9501 uly
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Y a &, Y A o o w a o = Y a
ﬂ']ii‘Vi‘Uﬁﬂ']i LTJ‘U'VI‘U']W‘VT&ﬂaqﬂmub‘LUﬂquiﬂrﬁqquaLUﬂqﬂﬁﬁ IﬂﬁJLQW']%\ﬂU‘VWSW@QﬂJﬂ'ﬁ

Ansipduiusivyssvvulaense Ineniisanukasidmtngliusnsindinlunisdeienisusnis
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[ v

(Delivery Service) WUARFUUINNT NE1IAR  ANAIUTENITHINYBINITUINITNUSTAITVAA AD

o w

n1sufURnumenistiusnisineliiaauimelagdianwagdidy 5 Usens fe nshausng
pgnaviwfisuiu  (Equivalent  Service) n1sluSnnsegnesialsiviuian  (Timely  Service)
nsRUIN1TRE1HiBIne (Ample Service) nsluIn1Teg19AaLilas (Continuous Service) WagN1T

Tusnsegsnmin (Progressive Service)

=< Yo a
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o

1. 3Us33u (Tangible) Mnefis dNWAUENINNIBAINVBINITUINITNRITUUINISIATY Vinlman
a1UN30AIAATLTIAMNINYBIUSNNIRINETLE

2. anuliala (Reliability) wunefis H5uUSnsidaiudsuaitate wazaugnaadly

Y Y

ASIAUSNNT 5UNIUSEANS ANV INTNIUNTAUS NS

3. MIROUAUBIMBLSUUINIT (Responsiveness) vianefe glduinisazAflafianiaiuag

[

Anuansatunsuiludymvesliuinisdn AsgansefnimIuigsuuInITAeInIs
w3alyl

4. anudulale (Assurance) wnefia  {3UUIMTITNLINIANN  AMTIUNGY WSO

ANHEANNTOVRIYAANT Judunanaraiimnudule sumsenulindalunsuinisiu
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5. anudilauaganudiueniiiila (Empathy) muneds §uuinsagfinnsanierinuagnin
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U3n15 WWudu fRTeaseinseiegnaiaasiiLuuunuiiniuen
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damangegrufeliunisuinis lidnaslulselnneeanisuinsvsenmnInednIs
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NAN1598
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v

A15338AS AT

[

noUszasAlite 1) iefnwiszauaiuiianelavesysuuinisiildenis

'
a o

WUsn1sauTunauMsiiusng MU igliusnis muteaniensiiuing wagaudagiug
ANNAEAIN 2) iaAnwseauaNuisnelavesFuusnisiiideni stiuinsduunauaunuivesu
U319 3) WeAnwdgymuazdeiausiuziieniunisiiusnis wazdwanisAneflaidunuinisly

wva

nstauakuzdaulauIekas U R uLNmitguiNgItes Ta1Autunoun1sUNaNaNaANIT

[ [y

AnsenuingUszasd veensideiidimualilaetiauedunisisszneunisussenewieanduy
ARUN 1 NaNTIATIETeYaaN LN NEILAIVBIERULUUADUN
ABUN 2 HAN1TIATIEVITEAUANTINBlITRNETUUINSTNABNSIiUINTS

aaud 3 volausuurlunslrusnisanAaiudateda

mﬂLL‘UUﬁ’]i’mLﬁ‘umﬂﬂizmwuﬁa@jhﬁuﬁ@LL@GU@NENﬁﬂﬁu%miﬁauﬁ'maﬂaal,mﬂ 1Y

[
Y [

VI9AU 378 Y au1TATUUNTIEAZDEAlR Aall

2.1 Yoy aNugIUVBENaULUUFIUNIY

M13199 2 : WIULaTIYAZTBIRBULUUFBUNY Iuunaunyiuiienduat

ngiuu 31U (Aw) Jouaz
vyl 1 UuauYn 35 9.26
vl 2 tuusivg 27 7.14
mﬁ 3 Uuhney 38 10.05
m&'ﬁ' 4 Urulnass 25 6.61
1/133'1’71' 5 U1usuau 23 6.08
1/133'1’71' 6  Uulavans 31 8.20
1/133'1‘71' 7 Urunasluninile 40 10.58
vyl 8 thussls 42 11.11
il 9 thumiiia 29 7.67
mﬁ 10 UnuLsAIA 18 4.76
mﬁ 11 Urunewanla 37 9.79
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nytu 31U (Aw) Souay
vl 12 Truunenadiu 33 8.73
EXEY 378 100.00

11nM157 2 lledieseideyavesineuuuasunmunaumytuiiendeey wuin
fnounuvanuawdulngordveglunyil 8 Ae Andudosar 11.11 vesmeuiuvanunuenuA
sesaanfe grounuuasuauiendeegluvyi 7 Anduosay 10.58 uazineuluvasun s iian
ordwaglumy 10 Andufenay 4.76 vasneudnuiavan Inesiuudaduiuineunuuasuay

MUy UnuidnuIunae iy

M19197 3 : IMUIUKLALTDYATVBILNDULUUFBUNNN IUUNAINIIUIUATINTUUIN56iY

SruauRsefisuUSMsAed U (AL) Sovaz
Houni 3 A 117 30.95
46 ns 196 51.85

1NN 6 Ade 65 17.20

374 378 100.00

NA139T 3 WDIATIEURLATDIERBULUUAR U MUNMNTILIUATITII SUUS NSl
WuIERaukuUgaunNdlnunTuuINS 4 - 6 ase sied (Sesar 51.85 YRIHROUKUUABUNY
Manue) s9a91A0 Yoend1 3 ae siel (Feway 30.95 YDILMDULUUABUANIAVAIA) Lag U1NNTN 6

A3a sial (Seuay 17.20 YDIEMOULUUABUAINVIANLA)

M19197 4 : IIUIULALTVLALVDIENBULUUFBUATN unaugalunisiduuinig

Yaaranlunsidnduuing U (AL) fowaz

8.30 — 12.00 u. 190 50.26

13.00 - 16.30 u. 149 39.42

UaNIANTIINS Ve Fraanimtheruanliusnslufiui 39 10.32
394 378 100.00

NANTNTN 4 119IATILNVDUAVDINANDULUUADUNIUTILUNAINYI A1 NNSUUS N5

Y Y

wulgmeunuuasunndulnginuuinislurieian 830 - 12,00 u. (Seway 50.26 VeRAOU

WUUEDUANTIVINA) T09A4NAD Jnaukuuasunminfuuinsiugisian 13.00 - 16.30 u. (Feway
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39.42 YOIHMDULUUADUANTINNUA)  ULAZYINIAT UBNLIATITIVNT %38 YIUIAMNUIBIIUIN

Tiusns Tuiuit (Sevar 10.32 Y0IERRULUUARUAINTIVINR)

A159% 5 ﬁj’WUQuLLa%%aﬁlaﬁJﬂﬂéﬁaULL‘U‘UﬁE]‘Uﬂ']&I FILUNANILNA

LI U (AL) foway
%478 192 50.79
NI 186 49.21
37 378 100.00

NATNAN 5 WHIIATIZTEYATINROULUUABUAUTILUNAIUNA NUIHROULUUADUDY
dlngilumenne Gevar 50.79 vesnaukuuaauauiiavun) waziwangs (Sovar 49.21 veq

AMBULUUABUAUTIIVIUR)

M137197 6 : IIUIUUALTDIAZVDIYABULUUADUANN TIUUNATNBITN

91N U (AY) Souaz
LNYAINT 196 51.85
Suihanly 95 25.13
AIIETIE DY 50 13.23
\W1U893379 / HUTENOUNIS 17 4.50
andnandnauuIvnienyy 12 3.17
U195 / WENUIFIANNg 8 2.12

39U 378 100.00

A a

INA1T199 6 L8TLATIEVT0UAVRIEABULUUABUAIUTIUNAINBITN WUIHRDY
wuvgeunudlvgiendninunsns (Sevay 51.85 YDILRNOUKUUABUAINVIANLA) T8IAUABDITN
UMl (Sewar 2513 UBIERBULUUABUDINVINNR) WazEvine1Tniusiunis / wineu

$yiavia d3unudesian (Sevay 2.12 YBIERDURUUABUNNTIIVILA)
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A1519%0 7 : a‘l"lmul,l,az%faﬂazﬁumﬂ'mauquaaumu AUNAIUTTAUNITANEN

SZAUNTSANEN 37U (AL) Sowaz
fnIsTsauAnwIneuRY 158 41.80
seuAnNUINDUAU 108 28.57
isenAnwInaulals wve Ui, 67 17.72
auUTeyey1 vive Uaa. 27 7.14
U3yay1es 3o gendn 18 4.76

39U 378 100.00

NN 7 dlediesssideyaveinouuuuasunudunmusEiunsAng wuii greu
wuuasuandlvgiinisfnwegluszdudinitiseudnuneudu (Fovaz 41.80 vesgnou
wuudsunIenNR) sesasndenisAnuegluszdiudsendnuinoudy ($ovas 28,57 veafnou
wuudsUnLTanLA) waymIfnuszduSsenAnuneulats vie Ui, (eway 17.72 vesnou

LUUADUOUVGHUA) AIUAIAU

M13199 8 : IuIULAzTavaTYRInaULUUARUATN FuunaugldRtedafay

s1eldinddaiou U (AL) fouay
N3 5,000 UMY 122 32.28
5,000 - 9,999 UMFBLABY 158 41.80
10,000 — 19,999 U WsiBlfioY 82 21.69
20,000 - 29,999 UFBLADU 13 3.44
30,000 UWiRoRauT LY 3 0.79
593 378 100.00

1AN51e7l 8 oTispideyavesineunuuasa N unnIut1svesTeldiadede fon
wulgmeuwuvasuaudlngiisgls 5000 - 9,999 umdeiieu (Feuar 41.80 VeIEROU
LUUADUDNUTTAR) T09asunA0ilsgld  dindn 5000 umseieu (Fouay 32.28 YBIHABU
wuvAsunianu) wardisgld 10,000 - 19,999 umdeiieu (Fevas 21.69 vesineuLUUaBUAT

PI9UUA) AIUAIAU
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M13199 9 : IUIULALTIYAT VRN ULUUARUNN FuunnNanEzdUdISuUINNg

dnwazdruauiidnuuinns 31U (AY) Soway
1. snulesn msvesyqnUgnasnoain 213 56.35
2. funsSnwanuaveslufiansnsoe 170 44.97
3. AUASANY 126 33.33
4. MUANINSOUITIMENSSUAY 295 78.04
5. susnelavient® 278 73.54
6. PuUNRNIYTURAEATARNTHIAY 331 87.57

31NA15199 9 WA eVdeyaveddnauluvasunufsdnvardIuIunTuuIn1THel

FepmaukuvasuauamIsadennaulaunndl 1 a1 nudngneuiuuasuaudiulnguuinig

v

3gn 3 SuAUAD AuNmUITNTULaEaTAANITAIAN 91U 331 AU (Seuar 87.57 YBIKADY

e
Ko\l

gj A ¥ a =) (% o b4
LUUABUAUTIAVIAA) TBIAINNAD AUWMANINIOUTIIMASISMAY F11U 295 au (Segay 78.04 veq
ARBULUUADUDINTIIVAA) kag Ausielanient® 91uiu 278 Au (Souay 73.54 U89dnaUY

LUUEDUDIUYGHUA) ANUAIAU

2.2 anuinawalavasuszyrvunddanisliuinig
A1379% 10 : ARRgLazdUTELUNNINTEIY ANUNINETIYaUsErIvUNdfanTIUINg

AIUNTTUIUNITHAZVUABUNS IAUINIS

AMUNINB LAAIUNTZUIUNIT X SD wlama

LAZIUADUNIT MAUINTS

1. AUFALaUTDILHULILARITURDUNTS 3.92 0.61 110

Tusns
2. msliusmsdusyuunasdunou 3.91 0.58 10
3. Audzaniibasuainnisliusnisunas 4.10 0.58 110

Funou
4. pnuazangInslunisiiusang 4.20 0.63 110
5. MSAUSASAINAIAUNBUNA 4.14 0.60 110
374 4.05 0.61 aun
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1NM15199 10 A15aAsIEvANfanelaniunssuIunIskazduneulnusnis Tuniwsiy

wuirAadeanuiianelavesUseavusienszuIunsuaztunsuliusnsegluseauunn laeiauade

(%

Tngsauindu 4.05 definsandusieyseiiunuin naussiaulunssuiunisuasduneuliuinig
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Uszmwudianufianelaluszivunn wazfianunelagede 3 duduusndenuazainsamsalunis
WiU3n1s (Aede 4.20) soeaeunAansIiUSMImUEIAUNounds (A1ade 4.14) wavsodasnanying

A9 ANUAZAINTLATUIINASIAUSNISHARETUNDY (ARAY 4.10) AUAIU

M15197 11 : ARfguazdleuuuNInIgIu ANuNwalavassEyvundnenisiuingg

v v Y o Y a
ﬂquLQWWUWVIﬁ:ﬂWUiﬂqi

anuaneladudmihigldusnig X SD wlana
1. yadn vaaft 2191 uazmsdouuresd i 4.17 0.62 N
2. MsuAIMEEN I IsNzaNfuanuRiTIYg 4.16 0.61 1N
3. avuelald anunseiesesulunisliuinig 4.14 0.63 Ol
4. pnueseriaa wazaunioulunisujuimiau 4.16 0.63 hy
5. A3 Anuaasaluniseuneteya uagnisneute 417 0.61 1N
fnanu
6. imthitlimnuasenalunsliuimsurgiuing 4.15 0.58 hy
7. Wi iflenudedndaainlunisu iR 4.15 0.60 Ol
8. M3sgAIAEAINYRNT MR 1wy Nl 4.15 0.60 N

AUzt ¥38 NsnsenwuunesulALARSuUINNS

ERLY 4.16 0.61 4N

PNAT 11 Mylasgvianuianelasudmthigliuinislunmsiy nuiraeieniy
wanalavesuszyrvusaidininigliuiniseglusedvuin Taelidadelausiuvnfiu 4.16
A a I3 I3 ' I3 ¥ I v a Y a a ~ o
Lmawaﬁm’nﬂuiwﬂszLmuwmmizmuiumwmwmmﬂummﬁ Usgr1ruinlu fanetaluseau
1N Uszihuiifianunelagegn 3 suduusnfoyadn wied 2191 wazn1seusuredming (Aede
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